Arplus®

Num. EC-10203/24

LGAI Technological Center, S.A. (Applus+)
certifies that the Quality Management System of the organization:

OESIA NETWORKS, S.L.

(*see annex)
For the following activities of:

The design, development, implementation of information systems and and integration projects on
information systems and knowledge management. Commercial and proprieatary software help-desk.
The design and software developement and deployment information technologies consulting. Providing
comprehensive hardware solutions, system lodgings, web services and communications management.

Management of administrative processes. Digitalization/ Indexation of information. Telephonic and
specialized atention.

Telecom users support bureau service (Complaints handling bureau).

Assistance, support, monitoring and supply services, specialized in nets and communications.

is in accordance with the requirements of the standard ISO
9001:2015

INITIAL CERTIFICATION DATE: 06/08/1999
EFFECTIVE FROM: 02/12/2024
THIS CERTIFICATE IS VALID UNTIL: 01/12/2027

The certificate comes from a previous one issued on the date 06/08/1999 by another Certification entity

Managing Director Technical Director
Applus+ Certification B.U. Applus+ Certification B.U.
G:rn.!"“‘— L“'L“I(D
Xavier Ruiz Pena Cristina Bachiller Martinez

This certificate will be regarded as valid provided that all the contract conditions for which it is part of were be fulfilled LGAI Technological
Center, S.A. (Applus+) Campus U.A.B., Ronda de la Font del Carme s/n, 08193 Bellaterra, Barcelona.
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Arplus®
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LGAI Technological Center, S.A. (Applus+)
certifies that the Quality Management System of the organization:

ANNEX

OESIA NETWORKS, S.L. — CENTRAL OFFICE
C/ Marie Curie, 19, 4°-5° Planta
28521 Rivas Vacia Madrid (Madrid)

For the following activities of:

Telecom users support bureau service (Complaints handling bureau).
Assistance, support, monitoring and supply services, specialized in nets and communications.

OESIA NETWORKS, S.L. - ZARAGOZA
Paseo de Isabel la Catdlica, 6
50009, Zaragoza

For the following activities of:

The design, development, implementation of information systems and and integration projects on
information systems and knowledge management. Commercial and proprieatary software help-desk.
The design and software developement and deployment information technologies consulting. Providing
comprehensive hardware solutions, system lodgings, web services and communications management.

OESIA NETWORKS, S.L. - MURCIA
C/ José Manuel Sanchez Pedrefio, 4, Ed. OESIA
30009, Murcia

For the following activities of:

Management of administrative processes. Digitalization/ Indexation of information. Telephonic and
specialized atention.
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LGAI Technological Center, S.A. (Applus+)
certifies that the Quality Management System of the organization:

ANNEX

OESIA NETWORKS, S.L. - GETXO
Zugazarte, 32
48930, Getxo, Vizcaya

For the following activities of:

The design, development, implementation of information systems and and integration projects on
information systems and knowledge management. Commercial and proprieatary software help-desk.
The design and software developement and deployment information technologies consulting. Providing
comprehensive hardware solutions, system lodgings, web services and communications management.

OESIA NETWORKS, S.L. — CORUNA

Ctra. Arteixo, 43, Edif. Marineda, Business Center

15005, A Coruria

For the following activities of:

Assistance, support, monitoring and supply services, specialized in nets and communications.
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